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Recovery After Disruption

Preparedness continues after the immediate danger: return safely, document damage, restore
utilities carefully, replace used supplies and capture what failed.
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dates appear below. This is a saved reference, not a live safety warning or a fresh independent source verification.
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LAYER 1 // ACT
FIELD CARD

Immediate actions first. Then read the conditions and limits below.

FIRST ACTIONS
* Do not return after evacuation until the relevant authority says it is safe.

* Before moving or discarding damaged property, photograph/video conditions where
safe and check insurer/landlord requirements.

* Treat flood-contaminated food, soft furnishings and water-damaged electrics according
to official guidance rather than trying to salvage everything.

* Restore gas/electricity/water only when the system is known to be safe and the
responsible utility/professional instructions allow it.
DO NOT
* Do not turn wet electrical equipment back on to “see if it works”.
* Do not eat food that has contacted floodwater.
e Do not throw away insured damaged items before checking claim requirements unless
they are an immediate health hazard.
IF THIS HAPPENS

 If the building, utilities or floodwater still present a hazard, leave and use the relevant
emergency/utility route.

* If recovery is overwhelming, divide it into safety, evidence, essential services, cleaning,
welfare and replenishment rather than trying to restore everything at once.
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WHAT YOU NEED
* Phone/camera or paper inventory
* Insurance/landlord contacts
* Protective equipment for approved cleanup
* Receipts/claim record

¢ Restock checklist

BOUNDARY
This is a practical reference aid. Current official instructions, emergency services, competent
professionals and product documentation take priority where they conflict.

Return only when cleared

After evacuation, the first recovery decision is whether it is safe to go back. Follow emergency
services, local authority, utility and building-management instructions. Floodwater can leave
contamination, hidden electrical damage and structural problems after the visible water falls. A
familiar home can still be a hazardous worksite.

Document before disturbing

Take wide photos of each room and close-ups of damage, then make a written inventory. Record
the apparent high-water mark after flooding. Keep dates, claim numbers, names of people you
speak to and receipts for emergency work. If you rent, notify the landlord as well as any contents
insurer. Evidence is easiest to capture before cleanup changes the scene.

Insurance and disposal

Contact the insurer early and ask what can be discarded before an adjuster sees it. GOV.UK
advises checking before disposal because damaged property and food may be part of the claim.
Iltems contaminated with sewage/chemicals may need local-authority disposal routes. Immediate
health hazards take priority over preserving evidence; photograph them first if safe.

Flood cleanup and hygiene

UKHSA advises protective boots/gloves and hygiene after contact with floodwater, with eye/face
protection where splashing is likely. Wash hands thoroughly after cleanup and cover cuts. Avoid
high-pressure cleaning that aerosolises contaminated material unless the official guidance and
suitable protection support it. Children and pets should be kept away from contaminated areas.

Electrical and gas systems after water damage

Electrical Safety First advises switching off the supply only if it is safe and obtaining professional
advice if water has entered the consumer unit or there are signs of arcing/overheating. Do not re-
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energise wet fixed wiring or appliances as a test. Gas appliances, meters and controls that have
been flooded may also need competent inspection before use.

Food and drinking water

Discard food that has contacted floodwater. Follow current Food Standards Agency/public-health
guidance for fridge/freezer contents after a prolonged outage rather than using smell alone. If tap
water quality changes, contact the water company and follow its notice. Private supplies exposed
to floodwater should be treated as suspect until assessed.

Restore essential services in sequence

Restore only what has been confirmed safe. Start with secure shelter, safe drinking water,
sanitation, safe electrical supply and heating appropriate to conditions. Avoid bringing every
appliance online at once after a long outage. If a professional isolates something, find out who
must authorise or perform reconnection.

Check people and community dependencies

Once your household is safe, check neighbours or relatives who may need help, without entering
unsafe property or taking on work beyond your ability. Share verified public information, not
rumours. Community recovery often depends on simple tasks: transport, charging, cleanup
coordination and making sure nobody is missed.

Replenish and learn

Replace consumed water, batteries, dressings and shelf-stable food. Recharge power banks and
radios. Update insurance inventories and emergency contacts. Then write a short after-action
note: what failed first, what information was hard to find, what ran out, what equipment was
unnecessary, and what single change would reduce the next disruption. Recovery closes the
preparedness loop.

Verify / learn

These references are resolved from GPN’s central source registry so authority, coverage and
source changes can be managed in one place. If a current official source conflicts with this guide,
follow the current official source.

PRIMARY / AUTHORITATIVE SOURCE

V.UK: what t fter a fl
Incident-specific return and utility instructions from local authorities/emergency services take
priority.

https://www.gov.uk/after-flood
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https://www.gov.uk/after-flood

PRIMARY / AUTHORITATIVE SOURCE

KHSA V. UK fi ing and health advi
General public-health guidance; local authorities and utilities may issue incident-specific
instructions.

https://www.gov.uk/government/publications/flooding-and-health-public-advice/flooding-and-health-advice-for-the-
public

TECHNICAL / REFERENCE SOURCE
Electrical Safety First: electrical safety after a flood
Consumer safety guidance; inspection and repair of damaged fixed installations requires a

competent electrician.

https://www.electricalsafetyfirst.org.uk/safety-advice/home-and-people/house-maintenance/electrical-safety-after-a-
flood/

Editorial review date: 30 September 2026. Next scheduled review: 28 January 2027.
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